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1. This mamorandum contsius s resommemdation submitted for your 25X1
spproval. Such recomuendation is econtained in paragraph 8,

2. mzsmtmmgsmmmm aynent of claims (rafersnse
> dunages 'éa;i;:e houpehold offect witing :‘_Irgtml wkiﬁg‘ ing d
’ 8 res £ A king under
?m aw by { B} 7 » 1s of 25X
ashington, D. C. Payment of these clgins was recommended hy the Deputy
Direster (Swpport) and the Ingpector Gensral, ite the fact that
aormally the would net relxburse for this type of damage.
Becsuse of thelr belief that the Agenty had mame respomeibility in the
matter, the claimants had relied om official Ageney scticm to secure
proper trestment for them under the Agenoy contract and were net furnished

25X1 adequate advice as to their own responstbility and the type of sotion they
should pursue to secure relief from the packer. it 25X1
3. The claim of §246.1L submitted sral-
those of e
25X1 her dealls ‘ R 25X1
an Agency ¢ nd ¢he Teselved mimilar advive, or lack there-
of, in the prosecuticn of her claim sgainst the pssker,
25X1
4o Washington 25X1
25X1 warehouse the

Transportation TAvision of the Cffice of stics she was given irforme- 25X
mmmwmmmwmwm&lmmamﬁnﬁtm
effeots which had remainod in this eountry durdng her tour. [ | re- 25X1
51 packed and cembined her goods and sent them to her at her next pest of
duty,[ ] Califormds, [ Jattempted to seoure an inemypnos
ponwwhaahmzdwmgmiblsm:wéma,mmmnygwad

insursnce with an ageat suggested by the Tramspertatiom Divisien. 25X1

/é /< OGC HAS REVIEWED.
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5. Upom arrival at their destinstion the goods were found to
have been sericusly dsmaged en route, and a slaim was submitted to the
insurence company. At this tml_'__lm adyiged that she did
not have the coverage she had expscted when she purchassd the poliey,
and therefore the olaim was not acoepted, Her list of damages was then ..
submitied to the Agency snd she was led to understend that the Agency
was endeavoring to effest a settlement of her claim and thet she esuld
not gsue vately. An investigation of the elaims of| |
and by the Offiss of the Jeneral Counsel determined that the three-
year statute of linmdtatioms spplicadle in the Distriot of Columbla barred
the possibility of personsl legal action, snd this limitatien is also
applicsble to | | eladm,

6, The Headquarters Bosrd of Survey has reviewed this cese and
unanimeusly concludes thay |elain sheald be an overt persomal
olaim against the pscker and that It is not within the Board's purview

unds |

25X1
7. %The Board, however, suggests thet comsideration should be

given to the circumstances surrounding the eclaim and points out thet

the Agency has the same EMM for situation

a3 it had in the cases of | Jox

8. | |present position and finsncisl hardship ean be
attributed in part to the incomplete advice on the part of Agency offi-

olals aud the slow handling of her claim by the Agency. Iﬁtﬁe

fact that the Agency haw contributed $o the inability of
secure remedies under law, I believe we should accept the responsiPility
for her olaim. Therefore, I recosmend that you suthorize, under your
speeial suthority, psyment of her olaim of $2L6.1k.
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