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Subject: SODEXO decisions 
Feedback: I read the following off of your FAQs with some interest since I feel SODEXO is making many 
bad decisions that affect everyone who is paying attention; and there are more than a few of us that do 
so! 

(U) What were the results of the latest cafeteria survey? 

FS continues working with Soclexo to revitalize the food services program‘ The survey results indicated 
that customers desired greater variety, improved quality, better value, nutrition information, and smaller 
portion sized options. In direct response to the survey results, Sodexo introduced an enhanced "grab and 
go" in November 2008 and a Subway restaurant kiosk in the Headquarters cafeteria in summer 2009. 

While I can appreciate the greater variety SODEXO is offering, there is no reason for them to arbitrarily 
decide to no longer offer products apparently based on "their decision“ that it is not healthy. Who do they 
think they are? Where does that stop? Will we all eventually have to walk through the cafeteria iine like 
school kids with no choice of what to eat? Thai: is What it certainly appears to many of us. We are adults, 
we can certainly make our own informed decisions on what to eat. We sure as hell do not need others to 
make that decision for us regardless of intent. If one wants to eat something not good for them, that is 
their choice, not SODEXO's. I firmly believe they have been here long enough and it is long past time for 
a change. The Agency NEEDS to find a different food services caterer - I say let‘s go back to GSI, they 
knew how to take good care of people. SODEXO SUCKS!!! 
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